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The standards of conduct,
performance and ethics
have been updated

These 10 standards make up the ethical framework in which all HCPC registrants
must work. There are also updates to our guidance on social media, which
sits alongside the standards.

1 Promote and protect the interests 6 Manace risk
of senvice users and carers d

2 Communicate appropriately

and effectively 7 Report concerns about safety

Work within the limits of your
knowledge and skills

4 Delegate appropriately 9 Be honest and trustworthy
/|O Keep records of your work

Upda‘ed

(Guidance on social media

8 Be open when things go wrong

5 Respect confidentiality

www.hcpc-uk.org/standards

It's every registrant’s responsibility to make sure they’re familiar with
the changes and meet the standards.
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